Customer Self Service
KSS Enterprises

To Create & Place an Order...

1. Open and login to Customer Self Service using your log in name and password.

2. Choose a product from any of the five item tabs described below:
a. Customer Products — Products ordered in the past or placed on this list by your sales rep.
b. Due for Reorder — The system has estimated these products need to be reordered based on
purchase history.
c. Item Categories — All items broken into categories.
d. Allltems
e. Sale Items

+ < Customer Self Service ® KSS Enterprises ® Phone #: (269)349-6637
File Edit Search “iew Help

E-CATALOG TEST COMPANY Go To Supplier's \Website | E xit |

Customer Info | Pending Orders | Open lnvoices | Payment Histary | Invoice History  Mews

I 'welcome to the K55 Electonic Ordering and Account Management Portal. Your 24 hour product and account access o £S5
Enterprizes.

If pow have any questions about pour account please contact your S alesman or Account Coordinator (3 269-3493-6637.

For Technical problems pleaze contact Dave Lounsbumy & 269-343-6637 ext. 119 I

Shopping Cart: Iterns $0.00 Wiew [tem Information | Add Item to Shopping Cart | Yiew Shopping Cart |

Customer Products | Due f-:rF!ec-rder] Item Qategoriﬂ] Al Items] Sale Item]

Itern Description Itern Cade | CurrentPrice | Last Purchasel Lazt Oty |Itern Cateqary | Custon] #
I C 100400_C5 10030 13-5ep-2005 2 01100 12345¢

|_|#ero 3M Stainless Steel EACH 100300_EA, 1263 11-Oct-2005 1 01100
| |#ero 3M Trouble Shooter EA 100455 _EA, 1494 13-5ep-2005 1 01100
__|Aero Air Fresh Apple EA 100475 EA, 476 13-5ep-2005 1 01100
L Aero Air Fresh Cinnamon E& 100430_EA 476 13-5ep-2005 1 01100
L Aero H1027-54 Spray Cleaner Ea 111305_EA 3.0 01100
Aera H1033-54 Stainless Steel 102700_EA 5.2 01-100
: Aera H1092-54 Graffiti Remaver 103300_EA a53 01-100
| |Aera H1093-54 Chalkboard Clrr 102100_EA 488 01-100
|_|#Aero H1108-54 Silicone Lube Ea 109106_EA, B.28 01-100
| |Delete Cloud 3 C5 106000_C5 5463 1-Jul-2005 1 01100
_|Delete Hinote Fumn.Polish C3 108300_C5 BE.53 01-100

v

< >
Connected to Server STEP1 Extranet Software v6,251

3. Either double-click the item to add it to the shopping cart or single-click the item then the

1eke)rzm lig Sz e | button. The Add Item to Shopping Cart window will open (see below). Verify
stock status, enter a quantity, and click OK.

Add Item to Shopping Cart g|

Item: Aero 3M Stainless Steel Cln C5 Code: 100400_CS
210z Can 12/Cs
Frice Unit: Caze

Quantity: | Your Price: 100.30

Stock Status:

Wiew [tem Information | In Stock
Orders usually ship within 24 to 48
Ok | Lancel | hours.




4. Information about the shopping cart is updated directly above the product tabs including number of

items (not quantity) and total cost of the cart.
Shopping Cart: 3 lkems $1.133.63 Wigw [tbem Information | Add Ikem to Shopping Cart |§"|F'|ew Shopping Eart;l

Yiew Shopping Cart | button

5. View the shopping cart at anytime by clicking the

Yigw Item Information button or double-

6. To view information about an item, single-click on it and click the
click the item.

b odify Line Cluarntity

7. To modify a quantity or delete an item from an order, single-click on it and click the

or Delete Line | button.

8. Once complete, click the MI button. If a PO Number is required and was not entered, the
system will prompt for entry. NOTE — Once an order is submitted the only way to modify or cancel it is

by calling KSS.

+ < Shopping Cart * E-CATALOG TEST COMPANY

File Edit ‘iew

Submit Order
Bl Ta ] ShipTo ] Inatruchions Order Statuz:  Mew Order
E-CATALOG TEST COMPANY PO Number: || Merch Taotal:  $1.133.63
616 E. ¥ine 5t. Taxable Sales: $0.00
Information Systems Department 0003 Taw $0.00
Kalamazoo Ml 49001

$3.00

Send Order Confirmation To: diounsburp@k ssenterprises. com Total Due: $1.136.63

Modify Line Quantity | Wiew [bem [nformation | Delete Line |

Line| Dezcription | Item Code | s Drderedl Price | Arnount | T
| | 1 Aero 3M Stainless Steel Cln C5 100400_C5 10 100.30 $1.003.00
| | 2 Aero3M Trouble Shaater EA 100455 EA, 7 14.94 $104.58
L 3 Aero H1033-54 Stainless Steel 102700_EA 5 5.21 $26.05
w

NOTE: A search may be performed on any column by selecting any cell within a column and typing Ctrl-Z. If
the first item found is not the correct item, the search can be repeated by clicking Alt-Z.



