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Installation Instructions for 
Customer Self Service or Corporate Account Manager 
KSS Enterprises 
 
Customer Self Service (CSS) will allow your organization to place and verify the status of orders with KSS 
Enterprises. Corporate Account Manager allows tracking of multiple accounts within an organization and 
order approval or modification of multiple orders submitted by various personnel by a single approver.  If 
you have any questions or issues with this procedure or the use of CSS, please contact David Lounsbury, 
Information Systems Manager, at 269-349-6637 or dlounsbury@kssenterprises.com. 
 

1. Access the KSS website at http://www.kssenterprises.com. Click on the Products & Catalog link 
found toward the top of the page. 
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2. Scroll down the page to the section titled Order Online. From there, click either the CSS or the CAM 

download link. 

  
 

3. Save the file to a folder on your desktop. The download should be very quick as both files are small. 
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4. Once complete, locate the Custinstall.exe or the CorpInstall.exe icon in the download location and 
double-click to open. Click the Run button to begin installation. 

 

      

 
 

5. When prompted, click the Test Internet Connection button. 
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6. If the install works, the following window should appear. If not, contact David Lounsbury at KSS for 
support 269-349-6637. A failed test usually means a firewall is blocking access. 

 

 
 

7. After a successful test, click the Install Customer Service Module or the Install Corporate Account 
Manager button which should now be available (see step 5). 
 

8. When prompted, enter “kss” or “ksspetoskey” as the company code depending on the location of 
your servicing location. 

 

 
 

9. Once complete, locate the Cust.exe or the Corp.exe icon (it should be in the same location as the 
install icon used in steps 3 & 4.) Double-click to run and enter your username and password when 
prompted. 

 

    

 
 

10. If you have questions on the use of CSS or CAM please contact David Lounsbury via email 
dlounsbury@kssenterprises.com or via phone 269-349-6637. 
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