Installation Instructions for
Customer Self Service or Corporate Account Manager

KSS Enterprises

Customer Self Service (CSS) will allow your organization to place and verify the status of orders with KSS
Enterprises. Corporate Account Manager allows tracking of multiple accounts within an organization and
order approval or modification of multiple orders submitted by various personnel by a single approver. If
you have any questions or issues with this procedure or the use of CSS, please contact David Lounsbury,
Information Systems Manager, at 269-349-6637 or dlounsbury@kssenterprises.com.

1. Access the KSS website at http://www.kssenterprises.com. Click on the Products & Catalog link
found toward the top of the page.
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"KSS Enferprises i more than products; thoy s educalons that guided me on how to reduce costs 1o clean my facilty*

PRODUCTS & CATALOG

WELCOME TO KSS - Semch S5

15th Annual Training Expo: Huge Success!!

Thank you to all that attended.
We would especially like to thank the staff at:

Galesburg-Augusta High School and
Mishawaka John Young Middle School

The KSS Team 15 2 Sstridutor of quality anional Laundry and wars-wiih JUPPREs. eQuipment and senices We are
GHACHE 10 SUAENg I0ng-erm PIMNEIENIDS Wilh OUr CUSIOMAErS, MaMAICRINS, eMPpIoTees, 3nd the COMMUNSES In which
wo itve Twcugh educalion lechnology and proftabety

Thank you for making our first 64 years in business a success. Toansat Nobios

Choose from one of the service areas below to learn of our specific approach ;cmtcmlmnlngy
to your industry: Barthi

~Conserve
Resources
~Reduce
Detergents
~Increase Safety
~improve Air
Quality
~Reduce Noise

view all products
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2. Scroll down the page to the section titled Order Online. From there, click either the CSS or the CAM
download link.

PRODUCTS & CATALOG -

Not to worry! KSS makes it simple to purchase products via telephone, email,
or even online with the aid of helpful sofware allowing you to make

AS adways. you Can Ca8 KSS Gireclly 1o place an Order by CAlng (269) 340-8637 or 108 fres B00-625-4101 and ask for Bhe
Sales Depanment

CBCE g 10 #mas us &0 Mguary 1of GUrChase and one of our heiphul Sales Reptesentaders will contad you wilhn 72 hows

ORDER ONLINE:

Setup an online accountthat allo
an

ou the ability to easily make purchases overthe internet, manage your account,
yze purchases, and even set budgets by location

Choose one or both of the following options to get started:

C55 {Customer Self Service): This program is a full-senvice p
information, and check rthe internet. Simply download
icon and it automatically
Module gives you complete

you to place orders, access your account
f software, double-click on the program
raccount The CSS

our account history and status

access to product information and pricing, and to

Please note that CSS requires some modifications be made to your account to allow access. Contact your KSS Sales
representative to have these changes made.

Download a copy ofthe application here. If you have any questions orizsues please contact the information systems
manager at (268) 348-6637 or toll free B00-638-4181

Need Help? Download a PDF of C55 installation instructions here or contact the information systems manager at (269)
340-6637 or toll free BOO-G38-4101
Ity

ou need other assistance or have any questions, please feel free to contact us

CAM {Corporate Account Manager): This program provides management the ability to set budgets, analyze purchase
history and res consumption by each location

Flease note that CAM requires some work fc
representative to have these changes ma

done within our system before it will work. Contact your KSS Sales

Download a copy of the application here. and contact the information systems department at (26
800.638.4191 for help with installation and use.

9-6637 ortoll free

Need Help? Download a PDF with basics regarding the use of CAM here.
Ifyou need other assistance or have any questions, please feel free to contact us.

| ovoarsse __________________________ SietyGseas |
3. Save the file to a folder on your desktop. The download should be very quick as both files are small.
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4. Once complete, locate the Custinstall.exe or the Corplinstall.exe icon in the download location and
double-click to open. Click the Run button to begin installation.

Custlnstall.exe Corplnstall.exe

Open File - Security Warning E|

The publizher could not be verified. Are you sure you want to
run this software?

MWame: CustInstall. exe
Publisher: Unknown Publisher
Type: Application
From: <:\Documents and SettingstdlounsburyDeskkop

[ Run ] [ Cancel

s

Alwayz azk before opening this file

publizher. You should only run software from publishers pou trust.

@ This file does not have a valid digital signature that verifies it
How can | decide what software bo run’?

5. When prompted, click the Test Internet Connection button.

“ Customer Service Module Install Utility

Configuration Optionz ]

Before you can install the Customer Service module, you need to
test your Intemet Connection, to see which connection protocol
should be used from your location.

1. Press the 'Test Internet Connection' button.

2. Wait [up to 2 minutes] for the testing to finish.
[If you get emor messages, just press DK to continue testing).

3. If the Connection test was successful, you can then Install
the Customer Service module by prezzing the ‘Install’ button .

4_ If you need further assistance, please contact your Supplier.

Test Internet Connection |

[ | TEPAP: MafT ested
HTTP: MatTested

STEP1 Extranet Software 3,21
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6. If the install works, the following window should appear. If not, contact David Lounsbury at KSS for
support 269-349-6637. A failed test usually means a firewall is blocking access.

Information

& an Internet Connection to the Server was Successfull
\lj) Please press the 'Install’ button to continue.

7. After a successful test, click the Install Customer Service Module or the Install Corporate Account
Manager button which should now be available (see step 5).

8. When prompted, enter “kss” or “ksspetoskey” as the company code depending on the location of

your servicing location.
XCustinstall

Pleaze Enter Your Company Code

Company Code; |kss|

Help | (1] 4 Cancel

9. Once complete, locate the Cust.exe or the Corp.exe icon (it should be in the same location as the
install icon used in steps 3 & 4.) Double-click to run and enter your username and password when
prompted.

® ®

Cust.exe Corp.exe
Login Dialog E|
Fleaze Login

Uzer Mare ||
Pazsword |
[[:‘é Cancel

10. If you have questions on the use of CSS or CAM please contact David Lounsbury via email
dlounsbury@kssenterprises.com or via phone 269-349-6637.
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